
 

 
Carmichael Enterprises Residential Programs  

Trauma-informed approaches are 
similar to harm-reduction-oriented 
approaches, in that they both focus 
on safety and engagement.  
 

Principles of Trauma Awareness 
 

1. TRAUMA AWARENESS - A 
trauma-informed approach begins 
with building awareness among 
staff and clients of the 
commonness of trauma 
experiences; how the impact of 
trauma can be central to one’s 
development; the wide range of 
adaptations people make to cope 
and survive after trauma; and the 
relationship of trauma with 
substance use, physical health, 
and mental health concerns. This 
knowledge is the foundation of an 
organizational culture of trauma-
informed care. 
2. EMPHASIS ON SAFETY AND 
TRUSTWORTHINESS - Physical, 
emotional and cultural safety for 
clients is key to trauma-informed 
practice because trauma survivors 
often feel unsafe, are likely to have 
experienced abuse of power in 
important relationships and may 
currently be in unsafe relationships 
or living situations. Safety and 
trustworthiness are established 
through such practices as 
welcoming intake procedures; 
adapting the physical space to be 
less threatening; providing clear 

information about the 
programming; ensuring informed 
consent; creating crisis plans; 
demonstrating predictable 
expectations; and scheduling 
appointments consistently. The 
safety and needs of caregivers 
must also be considered within a 
trauma informed service 
approach. Safety measures and 
changes in treatment culture are 
key aspects of implementation of 
a trauma-informed approach. 
Trauma informed services 
demonstrate awareness of 
vicarious trauma and staff 
burnout. Whether or not providers 
have experienced trauma 
themselves, they may be 
triggered by client responses and 
behaviours. Key elements of 
trauma informed services include 
staff education, clinical 
supervision, and policies and 
activities that support staff self-
care. 
3. OPPORTUNITY FOR CHOICE, 
COLLABORATION, AND 
CONNECTION - Trauma-
informed services create safe 
environments that foster a sense 
of efficacy, self-determination, 
dignity, and personal control for 
those receiving care. Caregivers 
try to communicate openly, 
equalize power imbalances in 
relationships, allow the 

expression of feelings without 
fear of judgment, provide choices 
as to treatment preferences, and 
work collaboratively with clients. 
In addition, having the opportunity 
to establish safe connections with 
treatment providers, families, 
peers, and the wider community 
is reparative for those with 
early/ongoing experiences of 
trauma. This experience of 
choice, collaboration, and 
connection is often extended to 
inviting individual involvement in 
evaluating the treatment services, 
and forming service user advisory 
councils that provide advice on 
service design as well as service 
users’ rights and grievances. 
4. STRENGTHS BASED SKILL 
BUILDING - Clients in trauma-
informed services are assisted to 
identify their strengths and to 
(further) develop resiliency and 
coping skills. Caregivers 
emphasize teaching and 
modeling skills for recognizing 
triggers, calming, centering, and 
staying present. This has been 
described as having an 
organizational culture 
characterized by ‘emotional 
intelligence’ and ‘social learning’. 
Again, a parallel attention must 
be paid to caregiver 
competencies and learning these 
skills and values. 
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Manulife ~ Delisting 
Excerpts from: https://www.manulife.ca/personal.html  
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The scoop on delisting 
What does it mean if my service provider is delisted? 

 

It means, they’re not covered under your benefits plan and we won’t pay claims from 
them. 

We delist service providers if, after reviewing them, we have concerns about their 
business practices.* 
 
* These business practices may include submitting improper claims, potential benefits abuse, or disciplinary 
action taken by a regulatory body. 

 

How do I find out if my service provider is delisted? 

Sign into your plan member secure site at manulife.ca. Then go to the Wellness 
centre section near the bottom of the page and choose View list of providers not 
covered. 
 
Check with your service provider. We tell them if we won’t accept claims from them. 
 

What can I do to help? 
 
View the list of service providers not, covered every once in a while. 

It’s important that only eligible claims are processed and paid. It helps us to protect you, 
your employer and your benefits plan. 

Tell us if your experience with a service provider concerns you – use the new Share & 
Protect e-form. 
 
https://www.manulife.ca/personal/support/group-plans/group-benefits/protect-your-
benefits/share-and-protect-eform.html#Mobile  

 

Group Benefit products and services are offered by The Manufacturers Life Insurance Company (Manulife). 

Manulife, Stylized M Design, and Manulife & Stylized M Design are trademarks of The Manufacturers Life 

Insurance Company and are used by it, and by its affiliates under license. © 2019 The Manufacturers Life 

Insurance Company. All rights reserved. PO Box 2580, Station B Montreal QC H3B 5C6 

INS6791 Group Benefits: Fraud Story Flyer E 01/20 AODA 

 

https://www.ctvnews.ca/health/coronavirus/covid-19-flu-cold-or-seasonal-allergies-how-to-tell-the-difference-between-symptoms-1.5114356#:~:text=The%20novel%20coronavirus%20is%20a,body%20and%20a%20sore%20throat
https://www.manulife.ca/personal/support/group-plans/group-benefits/protect-your-benefits/share-and-protect-eform.html#Mobile
https://www.manulife.ca/personal/support/group-plans/group-benefits/protect-your-benefits/share-and-protect-eform.html#Mobile
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Intersection of  Sexual Identity & Mental Health ~ Part #1 of  3 
Excerpts from: Manulife & Homewood Health Article submitted by Carmela Taylor 

ignifies is that the minister 
has reflected on her own 
practice and decided that 
certain changes have to 
occur,” he said. Doctors 
experience these things 
every day, he said. 
“I think you would be hard-
pressed to find a physician 
who has frequent 
interactions with 

Indigenous peoples who  

that you have is why 
cannot you share those 
things?” Lafontaine said. 
 
Doctors often don’t take 
time to reflect on how 
racism and discrimination 
impact care, he added. 
 
“It may seems to 
reasonable to some people 
if someone is being 
verbally aggressive to your 

staff that you treat them a 
certain way and that was 
part of her story,” 
Lafontaine said. 
 
“With Indigenous patients, 
I’ve seen repeatedly 
people saying ‘They get 
free health care, they 
should be grateful they are 
even in a hospital, they got 
a free ride here anyway, 
they’re just here to look 

around town.’ It is where 
these original biases come 
out.” 
 
A 2015 report entitled 
“First Peoples, Second-
Class Treatment” 
documented the link 
between racism toward 
Indigenous patients and 
poor health outcomes. 

 

If someone were to ask you who you are, how would you answer that question? We would 
likely share the things that we instinctually feel form our identity and are essential for us to 
express. However, we would also likely assess the environment and situation we find 
ourselves in first to determine the degree of information to share. We gauge other people’s 
potential interests, determine if we are meeting them for the first time, whether alone or in a 
group, and collect details about the setting, their appearance, tone of voice, and facial 
expressions that give us clues. What we say is selective and doesn’t necessarily share every 
profound aspect f our life experience that has contributed to forming our identities to date at 
that moment, but rather those that are most important to convey a picture for them to receive 
and develop quickly to understand.  
 
We can consider all the people, situations, and circumstances that help us determine our 
identities are like the spokes of a wheel. Ultimately, they converge and intersect at a central 
point of strength that holds them all in place, the hub. That is our essence, our sense of self: 
our identity.  Different points of intersection affect the experiences of marginalized groups 
within our society.  
 

What is intersectionality? 
 

Intersectionality is a way to look at all the different aspects of someone’s life that have 
influenced them and their experiences. For example, considering where they grew up, where 
they live now, what their childhood was like, how they were affected by their families and 
culture, and whether they have had economic advantages that have increased their social 
standing would all factor into creating both inequalities and power. However, some influences 
can be even more critical in developing someone’s social standing where “divisions such as 
gender, ethnicity, class and life course positioning” are likely to shape more people’s lives 
than others. Researchers have discovered   that the social divisions experienced have a 
more last role in influencing a person’s life.  Intersectionality examines how “multiple” forms 
of discrimination and oppression, can be present and active at the same time in a person’s 
life. 
 

The importance of taking an intersectional approach to sexual identity and mental 
health 
 

Studies are starting to explore how important it is to view intersectional aspects of our 
identities through a multi-factor lens. Evidence shows how various health conditions are 
treated socially and by healthcare providers and systems. Overall, there needs to be a focus 
on reducing the “burden of stigma.” 
 
The intersection of sexual identity and mental health tremendously influences someone’s 

sense of belonging and identity. But it’s also important to understand that looking at points of 

intersection should not be limited to comparing only two tangents because it’s the 

“convergence of multiple systems of oppression that together underlie the ways the ways 

that individuals interact with the world around them and how they are treated by others.” For 

those in the LGBTQ2S+ community, where there is a continuum of many sexual identities 

and genders, in addition to “diverse racial and ethnic groups, differing abilities, and a range 

of socioeconomic backgrounds” it is vital to acknowledge that divisions and negative 

connotations present in society make it exceptionally difficult for members to navigate their 

lives confidently and safely, especially when it comes to obtaining high quality, purposeful 

healthcare. Negative health outcomes are compounded for LGBTQ2S+ individuals 

experiencing other forms of discrimination, including racism, colonialism, and ableism.  

Practitioners may be unaware of how unconsciously managing a case, instead of 

approaching a situation from a person-centric point of view, can create trauma for someone 

seeking medical care. 

 

 

Mental health  Resources 
for LGBTQ2S+ 
communities 
 
We’ve compiled some 
resources that can help. Feel 
free to explore them while 
focusing on living well and 
feeling better. 

itgetsbettercanada.org 
 
The Canadian Centre for 
Gender + Sexual Diversity  
 
ccgsd-ccdgs.org 

http://itgetsbettercanada.org/
http://ccgsd-ccdgs.org/
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Foody Safety 
Submitted from: Scott Hartnett ~ Health & Safety Coordinator 

 

Phone: (250) 585-2889 
 
Fax: (250) 585-2861 

“Carmichael 

Enterpr ises is  

commit ted to 

meet ing the needs 

of  individuals with 

disabi l i t ies ”  
 

We’re on the Web! 
 

www.carmichaelenterprises.ca 
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